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CUSTOMER SERVICE STRATEGY
2015-2018

18 June 2015
Cabinet
RESOLVED:

That the Cabinet provided feedback
on the summary document, prior to a
full Customer Service Strategy being
produced later in 2015.

The Customer Service Strategy is a
key corporate document which
establishes how customer service will
be delivered across the Council.
Feedback is invited on the revised
Customer Service Strategy summary
prior to a final version of the
Customer Service Strategy being
presented to Members in 2015.

None considered.

None.

No

Yes

No

Melanie Sage

29 June 2015

Customer Service Strategy






